
 

 

Complaints System & Procedure 

Ravin Krishnan Complaints Coordinator RSPO  

Kuala Lumpur Malaysia 

 

Sustainability Challenges 

The need for a Complaint System 

Objectives of Complaints System 

Basis of Complaints 

Accessibility 

Communication and Announcement 

Compliant Panel Purpose 

Role of Complaints Panel 

Composition of Complaints Panel 

Selection of Complaints Panel Members 

Types of Complaints 

Decisions and Compliance 

 

 

 

 

 

 

 

 

If you need assistance, please contact: ……………………………………. 

 

 

 

Model for abstract submission 

 

 


